
ABOVE THE
CREST H O K U A ’ S  Q U A R T E R L Y  N E W S L E T T E R

S U M M E R  2 0 2 4

ALERT LABS LEAK DETECTION SYSTEM
Hokua is delighted to announce our partnership with Alert Labs, a leading innovator in smart
water leak detection systems. This technology will soon be available to all homeowners and
residents, offering enhanced protection for your units. Alert Labs' system, aims to:

Prevent Water Damage: The smart detection system monitors your unit for potential leaks,
providing early warnings to prevent costly water damage.

Reduce Repair Costs: By catching leaks early, we can significantly lower repair expenses,
saving you time and money.

Enhance Peace of Mind: Enjoy the assurance that your home is protected, allowing you to
relax and enjoy your luxury living experience.

At Hokua, we are committed to maintaining the highest standards of comfort, safety, and
convenience for our residents. Discover more about how Alert Labs can help safeguard your

home below:

Alert Labs‘ leak detection system will
enable Hokua‘s Management Team to:

Receive up to the minute leak alerts &
phone call notifications.

Respond immediately to water leaks to
prevent water damage.

Shut off your water remotely.

Sensor Relay
This wireless communication hub
will be installed in your floor’s
Telecom room. This connects the
Floodie and Shutties to the Alert
Labs platform. 

Sign-up for an AlertAQ account today!
Email Kristin at kristin@hokua.net to get
your account invitation. Please include, your
name, unit number, and email you will be
using to access the dashboard.  

What is in the Common Area?

Interested in receiving alerts?

 For more information, visit alertlabs.com/hokua

What is in Your Unit?
Floodie
Flood puck that triggers
notification when it detects a
water leak. 

Shuttie
Remote water shut-off valve that
helps to limit damage if Floodie
detects a leak.

Peace of Mind Guaranteed 



WEATHER ING  THE  STORM -  BAS IC  INFORMAT ION

D i s a s t e r  E m e r g e n c y  K i t  :

R e c o m m e n d e d  s u p p l i e s  f o r  y o u r  b a s i c  k i t

W a t e r  ( o n e  g a l l o n  p e r  p e r s o n ,  f o r  d r i n k i n g
a n d  s a n i t a t i o n )

F o o d  a n d  c a n  o p e n e r  ( t h r e e - d a y  s u p p l y ,
n o n - p e r i s h a b l e )

B a t t e r y - p o w e r e d  r a d i o  w / e x t r a  b a t t e r i e s

F i r s t  A i d  k i t ,  p r e s c r i p t i o n  m e d i c a t i o n s ,
a n d  g l a s s e s

W h i s t l e  ( t o  s i g n a l  f o r  h e l p )

M o i s t  t o w e l e t t e s ,  g a r b a g e  b a g s  a n d
p l a s t i c  t i e s

W r e n c h  o r  p l i e r s  ( t o  t u r n  o f f  u t i l i t i e s )

P l a s t i c  s h e e t i n g  a n d  d u c t  t a p e  ( t o
s h e l t e r - i n - p l a c e )

I m p o r t a n t  f a m i l y  d o c u m e n t s  ( s a f e  l o c a t i o n
i n  a  w a t e r p r o o f ,  p o r t a b l e  c o n t a i n e r )

F o o d  &  w a t e r  f o r  y o u r  p e t s  ( i f  a p p l i c a b l e )  

H u r r i c a n e  S e a s o n  i s  f r o m  J u n e  1 s t  t h r o u g h  N o v e m b e r
3 0 t h .  H e r e  a r e  s o m e  h e l p f u l  t i p s  t o  e n s u r e  t h a t  y o u
a n d  y o u r  O h a n a  w i l l  b e  p r e p a r e d  i n  t h e  e v e n t  o f  a n
e m e r g e n c y :

W a r n i n g  P h a s e s :
H u r r i c a n e  W a t c h :  T h e  e f f e c t s  o f  t h e  h u r r i c a n e  a r e
e x p e c t e d  w i t h i n  4 8 - 3 6  h o u r s . . . G E T  R E A D Y !

1 .

H u r r i c a n e  W a r n i n g :  T h e  h u r r i c a n e  i s  i m m i n e n t l y
e x p e c t e d  w i t h i n  3 6 - 2 4  h o u r s . . . T A K E  A C T I O N !

2 .

S i r e n  S o u n d s :  L i s t e n  t o  t h e  r a d i o / T . V .  f o r
i n s t r u c t i o n s

3 .

B e  i n f o r m e d :

P r e p a r e d n e s s  i n  y o u r  p o c k e t  w i t h  t h e
R e d  C r o s s  E m e r g e n c y  A p p  o r  t h e  H N L
I n f o  A p p .  T h e s e  m o b i l e  a p p s  o f f e r  t h e
v i t a l  i n f o r m a t i o n  y o u ’ l l  n e e d  i n  a n y
e m e r g e n c y  s i t u a t i o n  b i g  o r  s m a l l .  

D u r i n g  u n f a v o r a b l e  w e a t h e r
c o n d i t i o n s ,  t u n e  i n  t o  y o u r  f a v o r i t e
l o c a l  w e a t h e r  a n d  n e w s  s t a t i o n  ( r a d i o
o r  T . V . )  t o  g e t  t h e  l a t e s t  o n  w h a t  i s
g o i n g  o n  o u t s i d e  y o u r  w i n d o w .



GOING  ON  VACAT ION?

A s k  o u r  F r o n t  D e s k  a b o u t  t h e  f o l l o w i n g  s e r v i c e s :  

W a t e r  S h u t  O f f  &  T u r n  O n :  I f  y o u ' l l  b e  a w a y  f o r  a n
e x t e n d e d  p e r i o d ,  o u r  t e a m  c a n  t u r n  o f f  y o u r  w a t e r
s u p p l y  t o  p r e v e n t  a n y  p o t e n t i a l  l e a k s  o r  w a t e r - r e l a t e d
i n c i d e n t s .  W h e n  y o u  r e t u r n ,  w e ' l l  p r o m p t l y  t u r n  i t  b a c k
o n .

N e w s p a p e r / M a i l / P a r c e l  H o l d i n g  o r  P l a c i n g  i n  Y o u r  U n i t :
D o n ' t  w o r r y  a b o u t  y o u r  i m p o r t a n t  d e l i v e r i e s  p i l i n g  u p    
i n  y o u r  m a i l b o x  o r  p a r c e l  r o o m .  O u r  t e a m  w i l l  c o l l e c t
y o u r  n e w s p a p e r s ,  m a i l ,  a n d  p a r c e l s  a n d  s e c u r e l y  h o l d
t h e m  f o r  y o u  o r  p l a c e  t h e m  i n s i d e  y o u r  u n i t  a s  p e r  y o u r
p r e f e r e n c e .

T a x i  S e r v i c e :  I f  y o u  r e q u i r e  t r a n s p o r t a t i o n  t o  o r  f r o m
t h e  a i r p o r t ,  o u r  R e s i d e n t i a l  S p e c i a l i s t  t e a m  c a n  a r r a n g e
f o r  t a x i  s e r v i c e s ,  e n s u r i n g  y o u  g e t  t o  y o u r  d e s t i n a t i o n
s a f e l y  a n d  p u n c t u a l l y .

B e l l  S e r v i c e  f o r  D e p a r t u r e  a n d  A r r i v a l :  W h e n  y o u ' r e
r e a d y  t o  d e p a r t  o r  r e t u r n  f r o m  y o u r  v a c a t i o n ,  o u r  t e a m   
i s  h e r e  t o  a s s i s t  y o u  w i t h  y o u r  l u g g a g e  a n d  p r o v i d e  a
w a r m  w e l c o m e  b a c k  h o m e .

C o u r t e s y  C a r  S t a r t u p :  I f  y o u ' d  l i k e  y o u r  v e h i c l e  t o  b e
s t a r t e d  p e r i o d i c a l l y  t o  m a i n t a i n  i t s  c o n d i t i o n ,  j u s t  l e t   
u s  k n o w ,  a n d  w e ' l l  m a k e  s u r e  i t ' s  r u n n i n g  s m o o t h l y  u p o n
y o u r  r e t u r n .

V a l e t  S e r v i c e s  a n d  C h a r g i n g  o f  E l e c t r i c  V e h i c l e s  ( E V s ) :
F o r  t h o s e  o f  y o u  w i t h  e l e c t r i c  v e h i c l e s ,  o u r  t e a m  c a n
p r o v i d e  v a l e t  s e r v i c e s  a n d  e n s u r e  y o u r  E V  i s  c h a r g e d   
a n d  r e a d y  f o r  u s e  w h e n  y o u  r e t u r n .

W e  k i n d l y  r e q u e s t  t h a t  y o u  i n f o r m  u s  o f  y o u r  v a c a t i o n
p l a n s  a n d  t h e  s e r v i c e s  y o u  r e q u i r e  b y  y o u r  d a t e  o f

d e p a r t u r e .  T h i s  w i l l  e n a b l e  u s  t o  p l a n  a n d  s c h e d u l e  t h e s e
s e r v i c e s  e f f i c i e n t l y  a n d  g u a r a n t e e  y o u r  p e a c e  o f  m i n d

d u r i n g  y o u r  a b s e n c e .  I n  p a r t i c u l a r ,  s h u t t i n g  o f f  t h e  w a t e r
i n  y o u r  u n i t  i s  k e y  i n  p r e v e n t i n g  a n y  p o t e n t i a l  i s s u e s  f r o m

o c c u r r i n g .   

Y o u r  c o m f o r t  a n d  s e c u r i t y  a r e  o u r  t o p  p r i o r i t i e s ,  a n d  w e
l o o k  f o r w a r d  t o  a s s i s t i n g  y o u  i n  m a k i n g  y o u r  h o l i d a y

s e a s o n  e v e n  m o r e  e n j o y a b l e .

P l e a s e  c o n t a c t  o u r  R e s i d e n t i a l  S p e c i a l i s t  t e a m  a t        
8 0 8 - 6 9 2 - 0 0 0 0  t o  d i s c u s s  y o u r  s p e c i f i c  r e q u i r e m e n t s .



UPCOMING  IMPORTANT  DATES

MA INTENANCE  T I P  -WATER  HEATER  CARE

H O K U A  C O N T A C T S
1 2 8 8  A l a  M o a n a  B l v d .  S u i t e  1 A  H o n o l u l u ,  H I  9 6 8 1 4  

~  P h o n e . 8 0 8 . 6 9 2 . 0 0 0 0  ~  F a x  8 0 8 . 6 9 2 . 0 0 0 1
G e n e r a l  M a n a g e r ,  R y a n  B e n a v e n t e , A R M ®｜ r y a n @ h o k u a . n e t  ｜ 8 0 8 . 6 9 2 . 0 0 0 0

O p e r a t i o n s  M a n a g e r ,  J o n  E v e l a n d , A R M ®｜ j o n e @ h o k u a . n e t｜ 8 0 8 . 6 9 2 . 0 0 0 4

E x e c u t i v e  A s s o c i a t e ,  K r i s t i n  M o r i｜ k r i s t i n @ h o k u a . n e t｜ 8 0 8 . 6 9 2 . 0 0 0 2
  F a c i l i t i e s  S u p e r v i s o r ,  J u l i a n o  A h l s t r a n d , A R M ®｜ j u l i a n o @ h o k u a . n e t｜ 8 0 8 . 6 9 2 . 0 0 1 4

H a w a i i a n a  M a n a g e m e n t ,  E r i c  A m b r o z i c h｜ e r i c a @ h m c m g t . c o m｜ 8 0 8 . 5 9 3 . 6 8 6 7

T r u D a t a  M e t e r i n g ,  E l e c t r i c a l  S u b m e t e r i n g｜ j e n a @ t r u d a t a m e t e r i n g . c o m     

 H o t  H o k u a  N i t e s
3 r d  T h u r s d a y  o f

e a c h  m o n t h

J u n e  2 0 t h
J u l y  1 8 t h

A u g u s t  1 5 t h

 I n d e p e n d e n c e  D a y
T h e  M a n a g e m e n t

O f f i c e  w i l l  b e
c l o s e d  o n

T h u r s d a y ,  J u l y
4 t h .  

W e  w i l l  r e o p e n
o n  F r i d a y ,  J u l y

5 t h .

W i n d o w  C l e a n i n g
( W e a t h e r  P e r m i t t i n g )

M o n d a y ,  J u l y  2 9 t h  -
F r i d a y  A u g u s t  1 s t

Proper  maintenance of  your  water  heater  can help extend its  l i fespan     
and ensure ef f ic ient  operat ion.  Here are some t ips  for  water  heater
maintenance:

Regular ly  check for  leaks :  Inspect  your  water  heater  for  any s igns of
leaks or  corrosion.  Addressing leaks promptly  can prevent water  damage
and extend the l i fe  of  your  water  heater .

F lush the tank:  F lushing the tank annual ly  helps remove sediment
bui ldup,  which can affect  the ef f ic iency of  your  water  heater .

Check the pressure rel ief  valve :  Test  the pressure rel ief  valve per iodical ly
to ensure i t  is  functioning properly .  This  valve helps prevent excessive
pressure bui ldup in the tank.

Set  the temperature :  Set  the water  heater  temperature to a  safe  and
energy-eff ic ient  level  ( typical ly  around 120 degrees Fahrenheit) .

Schedule profess ional  maintenance:  Consider  schedul ing annual
maintenance with a  profess ional  plumber to ensure your  water  heater    
i s  in  good working condit ion.

Replacement Schedule :  Anode rods typical ly  need to be replaced every
3-5 years ,  depending on the water  qual ity  in  your  area and the usage of
the water  heater .

By fol lowing these maintenance t ips ,  you can help keep your  water  heater
running smoothly  and eff ic iently .  I f  you have any specif ic  quest ions or
concerns about your  water  heater ,  feel  f ree to consult  with the Hokua
Maintenance Department .


